YTBEP}KI[AIO

“ o~ Jupexrop
000 CTOMaTOJIOI‘H‘{eCKaH HOJ‘IPIKJIHHI/IKEL
: 0710! 04 2016 .

e A Cmonﬁposa
Ilonoxkenue

00 HHPOPMHPOBAHHH MAUMEHTA MPH NOJYYeHHH MIATHLIX YCJAYT B MeAHIHHCKO
OpraHu3anuu

000 CII «AnoaioHHs»
I. O0uue mosoKeHH .

1. Hacroamee Ilomoxxenne pa3paboTaHO B COOTBETCTBHHM C | pakaaHCKUM
Konexcom Poccmiickoit  ®epnepanuu, 3akonom PO «O  zamuTe  mpas
notpebuteneit», @enepansHoro 3akoHom ot 21.11.2011 Ne 323-®3 «O6 ocHoBax
OXpaHbl  370pOBbs TIpakman B  Poccuiickoii  @epepaumm», IlocTaHOoBIEeHHEM
[Tpasutenscrta PO ot 04.10.2012 Ne 1006 «O0 yrBepxnenun IIpaBun nmpemocrasieHus
MEIUIIMHCKAMH OPTaHU3alUsIMU IIATHBIX MEIUIIMHCKHAX YCIYT».

2. Hacrosimee [lonoxxenne perynupyeT OTHOLISHHS, BOSHHKAIOIIHNE IPH HEOOXOAMMOCTH
NOBEIEHHS 1O MAaUUEHTOB HMH(popManuu o0 oxazammu miatHeix yeryr B OO0 CII
«ATIOJUTOHHUSY.

IL. IlpaBa nauuentos OO0 CII «Anoanonus» B cepe undopmupoBanust npu
NOJIyYeHHH MJIATHBIX YCIyT

3. TlaneHT BrIpaBe IOJTy4aTh BCIO HEOOXOAUMYIO HH(OPMAIIHIO O IJIATHEIX MEIULMHCKIX
ycIyrax. -

4. 000 CII «Anonnonus» 06s3aHa NPEIOCTABIATE MAHEHTY TOAPOOHYIO HHMOPMAIIHIO
O CBOMCTBAX ¥ YCIIOBHAX IIPEJOCTABICHUS IUIATHOM MENUIIMHCKOW YCIYyTrH [0 ee
OKa3aHWs, a TakKe O IleHe U YCJIOBHSX OIUIATHl, O JIOTOBOPE HA OKa3aHWe ILIATHBIX
MEIUIMHCKUX YCIYT U BBITEKAIOIIUX U3 HEro NpaBax, 00S3aHHOCTIX U OTBETCTBEHHOCTH,
B TOM YHCIIE€ O BO3MOXHOCTSIX Npeabssienns nperersuit kK OO0 CIT « AmosmoHus .

5. OO0 CII «AnonnoHus» o0s3aHa NPENOCTABHTH MAIMEHTy B IOCTYIHON (opme
IONHYI0 HH(OPMALIHIO O IEJSX, METOAaX OKa3aHUs MEIUIIMHCKON TOMOIIH, CBI3aHHOM C
HAMH pHCKE, BO3MOXHBIX BapHaHTaX MEJMIIMHCKOTO BMEIIATENLCTBA, O €ro
IIOC/IEACTBHAX, a TaKXKe O IIpeJrojaraeéMbelX pe3yjbTaTax OKa3aHHsS MeIUIHHCKOM
ITOMOIIIH.

6. IlanneHT BIIpaBe MOJIy4YaTh JOMOJIHUTEIbHYI0 HHPOPMAITHIO O MIPEIaraeMbIX YCIyrax.

7. Ilan@eHT MMeeT IpaBO Ha IOJyYeHHE NOCTOBEPHOW HMHGOPMAIIMH B JOCTYIHOH H
TIOHATHOMW 1Sl Hero (popMe Ha PyCCKOM S3BIKE.

8. Mudopmanus, nmpemocraBinseMas NalUeHTy 00 ycioyre, He MIOJDKHA IIPHIHCHIBATEH
ycllyre OTCYTCTBYIOLIME Y HAX CBOMCTBAa MJIM IPHUCBAaUBATh UM OCOObIE CBOMCTBA, €CJIH B
JEeHCTBUTEIbHOCTH UX CBOMCTBA HE OTIMYAIOTCS OT CBOMCTB BCEX aHAJIOTHIHBIX YCIIYT.

III. Opranusanusa HHGOPMHPOBAHHS NALUHEHTOB 0 MeJHIHMHCKONH OPraHU3aNUH H
npeaocTaBiasieMbIX €J0 IVIATHBIX yCIyrax



9. OO0 CII «AnoyutoHus» NPENOCTABISAET NALKUEHTY CBEIACHHUs, yKa3aHHble B 1. 11
HacTosero IlonoxeHus, MocpeacTBOM pa3MeIleHUs COOTBETCTBYIOLIEH HH(POPMALIUN:

- Ha caiiTe MEAUITMHCKON OpraHu3aluy B MH(POPMAIITMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnrepHer"; nimm

- Ha UTH(POPMAIIMOHHBIX CTeHaX (CTOMKAaX) MEAULIMHCKON OpraHu3aluy.

10. OO0 CII «AnomwioHus» OpraHu3yeT HENOCPEACTBEHHOE WH(GOPMUPOBAHKE
NAIMeHTOB NPU UX JIMYHOM OOpAaIIeHUHU IO BOIPOCAM OKa3aHUs TUIATHBIX MEIUIIMHCKHUX

YCIIYT.
11. OO0 CII «AnomioHus» TPETOCTABISACT MaAlMeHTaM HH(OPMAIUIO, COACPIKAITYIO
CJIETYIOIINE CBEIACHUSI:

a) Uil IOPUIUYECKOTO JIMIAa - HAaWMEHOBaHWE W (UPMEHHOE HAWMMEHOBAaHHE (€CIH
uMeeTcs);

0) ampec MecTa HaXOXIACHUA  IOPUIMYECKOTO  JIMIlA, JAHHbIE JIOKYMEHTa,
MOATBEP)KIAIOIIEro (haKT BHECEHHS CBEJICHMM O OPUIAMYECKOM JiMie B EnuHbIM
TOCYJAPCTBEHHBI pPEecTp HOPUAMYCCKUX JIUIl, ¢ YKa3aHHUEM OpraHa, OCYIIEeCTBUBIIETO
TOCY/IapCTBEHHYIO PErUCTPAIIHIO;

aZpec MecTa JKUTENbCTBA M aapec MECTa OCYIIECTBICHUS MEIULMHCKOW NESITENbHOCTH
WHJMBUAYAIBHOTO TpEANpPUHUMATENS, JaHHBIE JTOKYMEHTa, MOATBEpKIAIIIero (axt
BHECEHUS  CBEICHMM 00  WHIWBHUIYAJLHOM  TpeanpuHumMareine B EnuHbIN
FOCYIAPCTBEHHBIM pPEECTP MHAMBUIYAIbHBIX MPEANPUHUMATENCH, ¢ yKa3aHUEM OpraHa,
OCYILIECTBUBIIETO TOCYTAPCTBEHHYIO PETUCTPALUIO;

B) CBEJICHUSI O JIUIEH3UM HA OCYILECTBICHHE MEIUIIMHCKON JESITEIbHOCTH (HOMEp U JaTa
perucTpaiuu, mnepedeHb padoT (yCIyr), COCTABISIIONIUX MEIUIIMHCKYIO JEATEeIbHOCTh
MEIMIMHCKOM OPraHU3allii B COOTBETCTBHM C JULECH3UEW, HAMMEHOBAHUE, aJIpeC MecTa
HaXO0XICHUS U TeJe()OH BBIIABIIETO €€ JMIEH3UPYIOIIEro opraHa);

I') MEpeYeHb IUIATHBIX MEIULMHCKUX YCIYr C yKa3aHWEM LIeH B pyOJisix, cCBeAeHUs 00
YCIOBUSIX, IOPSIAKE, (POpME MPETOCTABIECHUS MEAULIMHCKUX YCIYT U MOPSIIKE UX OIUIATHI,

I[) CBCACHHUA O MCIUIIMHCKHX pa6OTHI/IKaX, Y4aCTBYIOIIHUX B MPEAOCTABIICHUH IIJIATHBIX
MCIAUIHUHCKUX YCIIYT, 00 YPOBHC UX HpO(beCCI/IOHaJILHOI‘O O6p&30BaHI/IH )51 KBaJII/I(i)I/IKaI_II/II/I;

€) pexuM pabOThl MEIMIMHCKOW OpraHu3aiuu, rpaguk padboThl MEAUITUTHCKUX
pabOTHUKOB, YUaCTBYIOIIHUX B MIPEAOCTABICHUH TUIATHBIX MEIUIIMHCKUX YCIIYT;

XK) azapeca u TenedOHB oOpraHa UCIHOJHUTENHLHOM BiacT cyOwbekra Poccuiickoit
Oeneparun B cdepe OXpaHbl 3I0pPOBbS  TpaxiaH, TEPPUTOPHAIBHOIO OpraHa
denepanbHON CIYKOBI TO HAA30py B cdepe 3IpaBOOXpPAaHEHHS W TEPPUTOPHAILHOTO
oprana DenepanbHON CAYy)KOBI MO HaI30py B cdepe 3ammThl MpaB MOTPEOUTENCH U
OJ1aronoJy4usi 4ejaoBeKa.

IV. Henocpeacreennoe nH(popMupoBaHue NANMEHTOB NIPH UX JJUYHOM 00p alieHHH
B OO0 CII «Ano/IJIOHUS» 10 BOIIPOCAM OKA3AHUSA IUIATHBIX MEIUIUHCKHUX yCIYT

12.0Opranuzanuio HETOCPEACTBEHHOT0 HWH(POPMUPOBAHUS TAIMEHTOB 10 BOMpPOCaM
OKa3aHWs TUIATHBIX MEAMIIMHCKUX YCIyr npu ux JuyHoMm oOpamenun B OO0 CII
«ATIOJUTOHUSD» ~ OCYIIECTBISIOT — aAMUHUCTPATOpPbL, KOHCYJABTAaHTBI W  JHIA, WX
3aMEIArOIINe U BBITOTHSIONINE 00513aHHOCTH (/1a7iee — CIIEIUANNCT )



13. Cnenuanucr, BbICTYIIAB MAIMEHTA, PACCMOTPEB U MPOAHATM3UPOBAB MPEACTABICHHbBIE
MaTepHaIbl:

- Pa3bICHSIET EMY MHTEPECYIOIINE Er0 BOIPOCHI OKa3aHUs IUIATHBIX MEIUIIMHCKUX YCIYT B
00O CII «AnonnoHusy;

- 3HakoMuT C [IpaBmilamm npenocraBiieHHs] MEIULUMHCKUMM OPraHM3alUsMU IIJIATHBIX
MEIMUMHCKUX ycuyr, yrBepxkAEHHbIX [locranosinennem IIpaBurensctBa PO ot
04.10.2012 Ne 1006, c IIpaBunamu npenoCTaBJICHUS IUIATHBIX MEAULMHCKUX YCIYr B
00O CII «Anomnonusi», [IpaBunamu noseaenus namuenta B OO0 CII « AnoyutoHus »;

- HHQOPMUPYET O BO3MOXHOCTH TOJYyYEHHUS COOTBETCTBYIOLIMX BHJOB U OOBEMOB
MEIUUMHCKOM  ToMouM  0e3  B3MMaHUs IUIAThl B PaMKax TEPPUTOPUATILHON
IpOrpamMMbl FOCYIApCTBEHHBIX ~ TapaHTHM  OECIJIATHOTO  OKa3aHus  rpakJaHam
MEIUIMHCKON MOMOIIIH;

- OKa3bIBa€T HEOOXOIMMOE OPraHU3ALMOHHOE CO/ICUCTBUE;

- IIpeI0CTaBIIsAeT HHPOPMALHIO, yKa3aHHYO B I1. 11 Hactosmero [lonoxenus;

- UH(QOpPMHpYET MalMEHTa O €ro MnpaBax M OOA3aHHOCTSX IPH OKa3aHUM IUIATHBIX
MEIUUUHCKHUX yCayrT, 0 paBax U o0s3aHHoCTAX OO0 CII «AnosutoHus».

14. Cnenuaymct mo TpeOOBAHMIO MaIlMEHTa IMPEAOCTaBIICT €My B JOCTYHHOH (opme
UH(OPMALIIIO, COEPKALLYIO CIEIYIOINE CBEICHUS:

a) 0 MOpsJIKax OKa3aHWs MEIUIIMHCKON MOMOIIM U MOpsAKe (CTaHAapTax) MEIUIIMHCKON
MTOMOIIIH, MPUMEHSEMBIX TIPH MPEIOCTABICHUH TUIATHBIX METUIIMHCKUX YCIIYT;

0) O KOHKPETHOM MEIUIIMHCKOM pa0OTHUKE, MPEAOCTABIISIIONIEM COOTBETCTBYIOIIYIO
IUTATHYI0O ~ MEIUIIMHCKYIO  yclIyry (ero  mpodecCHOHaJbHOM  OOpa3oBaHMHM U
KBaTM(DUKAIHN);

B) O METOJIaXx OKa3aHMUS MEIMUIIMHCKON MOMOIIH, CBI3aHHBIX C HUMH PUCKaX, BO3MOXKHBIX
BUJIAX MEIUIMHCKOIO BMEIIATENIbCTBA, MX IOCIEACTBUAX M OXHUIAEMbBIX pPE3yibTarax
OKa3zaHUs MEIUIIMHCKON ITOMOIIIH.

15. Conenpanuct npeaocTaBiseT sl O3HAKOMJIEHHS IO TPEOOBAHUIO MALUEHTA:
a) konuto yupenurenbHoro gokyMmenra OOO CII « AnoutoHus» - FOpUINYECKOro JIHIIA;

0) KOMWIO JIMIICH3MH Ha OCYLIECTBICHHE MEIUIIMHCKON AEATEIbHOCTU C MPUIOKEHUEM
nepeyHs pabor (ycayr), COCTaBISIIONIMX MEIUUUHCKYI0 nesTtenbHocte OO0 CII
«ATIOJUIOHHS» B COOTBETCTBUU C JIUIICH3UEH.

16. B memsix oOecrnedueHus: KOH(UICHIIMATHLHOCTH CBEJACHUN O MallMeHTEe B KaOWHETE
OJIHOBPEMEHHO BEAETCS MMPUEM TOJIBKO OJHOIO MAIlUEHTA.

17. HeoOXomuMbIM IpeIBapUTEIbHBIM YCIOBUEM MEIUIMHCKOIO BMEIIATENIbCTBA
ABIISIETCSL Jada WH(OPMUPOBAHHOTO JOOPOBOJILHOTO COIJIacus TpakJaHUHA WM €ro
3aKOHHOTO  IIPEACTaBUTENs] HAa  MEIMLIHMHCKOE BMELIATEIbCTBO HAa  OCHOBAHWMU
MPEIOCTABICHHON MEAMIMHCKUM paboTHukoM lleHTpa B gocTtymHoi (opme mMonHOM
uH(pOpMaIMU O IENAX, METOAAaX OKa3aHHs MEAMIIMHCKOW IMOMOIIH, CBSI3aHHOM C HUMH
PHUCKE, BO3MOXHBIX BAPHMAHTAaX MEAMIIMHCKOTO BMEIIATEIbCTBA, O €r0 IOCIEICTBHAX, a
TaKKe O MPEANOJIaraeMblX PE3yIbTaTax OKa3aHUs MEAUIMHCKOW TOMOLIH.

18. udopmupoBanHoe 10OPOBOIBHOE COrJIacHe Ha MEIUIMHCKOS BMEIIATEILCTBO JaeT
OIVH W3 pOAWTENCH WM WHOW 3aKOHHBIM IPEACTABUTENb B OTHOLICHUM JIMIA, HE
JIOCTUTIIIETO BO3PacTa, YCTAHOBJICHHOIO 4acThl0 5 cTarbu 47 W 4acThlo 2 cTaTtbhu 54



HaCTOAImIECTO q)eI[epaJIbHOFO 3aKOHA4, WK JHla, IIPU3HAHHOTO B YCTAHOBJIICHHOM 3aKOHOM
IMOpsAIAKE H€,Z[€€CHOCO6HBIM, CCJIM TAaKOC JIMIO IO CBOEMY COCTOAHHIO HC CITOCOOHO JaTh
corjiaCuc Ha MCIUIMHCKOC BMCIIATCIBbCTBO.

19.. B cnygae, eciv manueHT OOpaIaeTcsi Mo BOMPOCY, PEIICHUE KOTOPOTO HE BXOJUT B
komnereHumo noapasaeneauss OO0 CII «AnonnoHus», NAMEeHTy AaeTCA Pa3bsCHEHHUE,
KyZJa ¥ B KAaKOM TIOPSIJIKE MY CIIEyeT 0OpaTUThHCS.

V. HenocpencrBennoe HH()OPMHUPOBaAHNE NMALMEHTOB MPH UX JUYHOM O0palleHHH K
reHepajibHOMY JUPEKTOPY M0 BONPOCAM OKA3AHUA IUIATHBIX MEeIUIMHCKUX YCJIYT.

20. JluyHbli TpHEM MAlMEHTOB TEHEPAIbHBIM JUPEKTOPOM (JIMOO JIUIIOM, €ro
3aMeIaroIINM ) TPOM3BOAUTCS COTIACHO TpaduKy, MO MpeABAPUTEIHLHON 3aIKCH.

21. Bo Bpems nmuHOro npruema [lanueHT npenpaBisieT JOKYMEHT, YAOCTOBEPSIOMINNA €ro
JUYHOCTh, UMEET BO3MOKHOCTh M3JIOKUTh CBOE OOpaIIeHUE B YCTHOM JIMOO MUChMEHHOU

dopme.

22. IlanmeHTy HEOOXOAUMO TIOJHOCTBIO H3JI0KUTH CYTh CBOETO BOIPOCA, a TaKXKe
MPEJCTAaBUTh UMEIOIINECS Y HETO JIOKYMEHTHI.

23. Jlupektop, (ubO JUIO0 €ro 3amMmemaromniee) BhICHymIaB IlarueHTa, paccMOTpPEeB H
MIPOAHAIM3UPOBAB MPEACTABICHHBIE MaTepUalibl, KOHCYJIbTUpPYET [laruenta u pasbsicHsIET
€MY MHTEPECYIOLIHUE €ro BOMPOCHl OKa3aHUs IUIAaTHBIX MeauuuHCkux ycayr B OO0 CII
«ATIOJLITOHUSY.

24. B ciyuae ecnm [lammeHT oOpamaercs 1Mo BOMPOCY, PelIeHHEe KOTOPOro HE BXOAUT B
KOMITETEHLIMIO OpPraHHU3alUu, €My JAeTCs pa3bsiACHEHHE, Ky/la U B KAaKOM MOPSIAKE €My
cieayeT oOpaTuThCes.

25. B ciuydae, eciu H3IOKEHHBbIE B YCTHOM oOOpaiieHuu (akThl U 00CTOSATEIHCTBA
SBJIAIOTCSI OYEBUIHBIMU U HE TPEOYIOT JTOMOJHUTEIHLHON MPOBEPKHU, OTBET HAa OOpallleHue
¢ cornacus [lanuenTa MOXeT OBITh JIaH YCTHO B XOJI€ JINYHOI'O MPUEMa, O YEM JIeNIaeTCs
3aMiCh B JKypHaJE pErucrpanuu oOpaiieHuid. B ocTalbHBIX CllydasiX TOTOBHUTCS
NMMCbMEHHBIA OTBET MO CYIIECTBY IOCTaBJIECHHBIX B OOpallleHMHd BOMpOocoB. B xoxe
JUYHOTO TMpUeMa TEeHEPAIbHBIM JUPEKTOp (JIMIO0, 3aMeIlarolee €ro) yBEeIOMIISET
MaIyeHTa 0 TOM, KOMY OyJIeT MOpyYeHO pacCMOTPEHHE OO pallleH s U TOJrOTOBKA OTBETA.

26. [lopyuenne pukcupyercs B )KypHaJIe perUCTpaIuy oOpamieHui.

27. IluceMeHnHoe oOpallieHHue, PUHATOE B XO/I€ JJMYHOTO MPUEMA, MOJICKHUT PErUCTPALIUU
¥ PACCMOTPEHHIO B YCTAHOBJICHHOM MOPSIIKE (YTBEPIKICH MIPUKA30M PYKOBOJUTEIIS ).

28. Mupextop OO0 CII «AnomioHHs» TpPU PACCMOTPEHUHM OOpalleHHs MAIleHTa B
npenesax CBOEM KOMIIETEHLMHM MOJKET MpuIvlaliaTh Ha IPUEM Bpadel, CpeIHHX
MEAMIMHCKUX PAOOTHHUKOB, MHON NEPCOHAJ OPTaHU3aLIUH.

29. Pe3ynbraToM SBISETCS pa3bsICHEHHE MO CYIIECTBY BOIPOCA, C KOTOPHIM OOpaTHIICA
NalueHT, JU00 HampaBJCHHE MOPYUYEHHMs I PACCMOTPEHMs] OOpalleHHs MalMeHTa B
YIIOJIHOMOYEHHBIN OpraH B COOTBETCTBUU C KOMIIETECHITUEH.
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